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Congratulations on your purchase of FloatPac double layer, 100% Australian made cotton 
face masks.  You are helping support a 100% Australian owned manufacturer through the 
business perils of Covid-19 and helping to ensure we keep all our staff employed through 
these very unprecedented and challenging times. 
 
Below we have some general instructions for use as well as care recommendations. 
 
If you have any feedback or queries on our new range, please call us on +61 (0) 3 9548 
4700 or email info@floatpac.com – we would love to hear from you! 
 
Thank you for your support and we hope you are your loved ones are safe and well in 
these extraordinary times. 
 

INSTRUCTIONS FOR USE 
 

1. Carefully remove your mask order from its vacuum sealed packaging, taking care to 
not cut the mask or the elastic as you open the packaging 

2. We do not sterilize our masks before shipping, so before wearing, machine wash the 
mask in hot water (65 degrees Celsius / 150 degrees Fahrenheit or above) and dry the 
mask before wearing 

3. Our elastic system is purposefully designed to sit around your head, instead of clinging 
to your ears, in a similar way to how you would wear goggles 
a. One strap is designed to sit above your ears, running near and across the crown of 

your head 
b. The other strap should comfortably sit below your ear, around your neck 

4. There is a filter pocket available for your to insert filter media for additional protection 
5. Once the mask is on your face, pinch the top and the bottom of the mask, fitting the 

top side over the crest of your nose, and the bottom just under your chin 
6. When wearing, try as much as possible to not touch your face. 
7. As our masks are washable and reusable, we recommend using them as often as 

possible, and consider replacing them with new masks every 60 days or so. 
 

CARE & WASHING RECOMMENDATIONS 
 

1. Wear your face mask whilst out of the house, or whilst in close contact with other 
people. 

2. FloatPac face masks work by filtering out small particles and droplets in the air you 
breathe, which helps give you a layer of protection against the virus. 

3. Once you return home, simply wet the mask under running water and microwave on 
high for 60 seconds to completely kill 99.9% of germs and bacteria. 

4. Our masks are machine washable in HOT water (65 degrees Celsius / 150 degrees 
Fahrenheit or above) and are reusable.  We recommend washing them twice a week. 
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HOW TO FIT FACE MASKS CORRECTLY 
 

FloatPac cotton face masks have strapping to go around your head and neck, which 
removes the need for ear loops to be used, which can become uncomfortable and 
painful when wearing your mask for long periods of time.  There are two options with how 
to fit the straps: 
 

OPTION ONE 

 
Take the bottom strap and fit it over your ears, 

and up over the crown of your head. 
Take the top strap and fit it below your ears, 

running it around your neck. 

OPTION TWO 

 
Fit the top strap above your ears, running the 

strap over the crown of your head. 
Fit the bottom strap under your ear, running it 

around your neck 
 

 
Option one is the preferred method recommended by FloatPac; it will result in a tighter fit 

of the mask to your face and secure it correctly under your jawline. 
 

Please note: The colour of your mask will fade with daily washing and disinfecting and will not diminish the 
effectiveness of the mask.  If you have recently covered your hands in alcohol disinfectant prior to wetting 

and microwaving your mask, it may cause increased colour fading. 
 

LEGAL DISCLAIMER 
 

Please note, FloatPac makes it very clear that our face masks DO NOT guarantee 100% protection 
against viral or bacterial infections.  FloatPac face masks are not medical grade face masks and 
we do not claim that they are.  TGA Australia states that non-sterile PPE including masks, gowns 
and gloves that do not make any therapeutic claims are regulated as general consumer items 
and do not need to be included in the Australian Register of Therapeutic Goods (ARTG) before 
they can be supplied.  More information is available at this link: 
https://www.tga.gov.au/media-release/advice-surgical-masks-and-gowns-during-covid-19  
 

Please note that we are unable to accept returns of FloatPac masks if the packaging has been 
opened.  This is for obvious hygiene and public health reasons.  
 


